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3. wandulidinnnsnis visenalnlunissuiaveuseruslan vienalnnismiiu
guafueseaniafuszneugiia srufadmunuuidfiRsumsiifuguaionisialunisdasi
33981U55UFINA (Code of Conduct) 1¥u 93855500 VIFUARBULAY 95581UTTUVRINTTI
dud Ujanslavanidusssy wazUaaEusenauginalundazyseinan saudwanduliiiie
umsnisvaeideeunguilaalunsdling o Midusmsgruvesdens

4. adfuayunalnnsildiuniuveinagusenaugsialunsauiufanssuauases
fJuilan uazUjiAgniesniungming saudenisduaduguszneusinedia lagiiuansnismio
AanssuludnvazidsninifieglalifuszneussiadidugsialaglilendaenyIouuazasinsods
URNATRET

1.4 fanssu/lasansanAgy

Tasens: Fuirdaunisysannisiunisduasesiiuilng

fnquszasd: iofinwn Tias1est wunlduanmdgmmiunsduasesduilaandeya
wAnssunsUlanduivideuinig affizesiomnd meluladddvia videanunisalnmamsugianas
dsu uazsaudleofumenuiiivadesdnrinseunuimenisuiladamisunisduasesiuilan
Faysanmislieseunqumniin fadsdesiu Baudly uandeinuiliannsadiiunsusiulfen
\ugusssunaziivszansaw Weiduniswisusesfvaniunisaidymnsndudeddsunisudle
P9I

yheaiisuiiaveu: diinanuauznssunsiuasesiuilag

ignuativayy: yavhenunelalaugnsaans

1A59n15: CONSUMER TRUST

Snqusasd: iileadsnudeiulumsteduldngmneduasesfuilaalsiuiussmy
warduiadeunisihseuagnsivaeuduiuazuinmadysanmshudumhsnuiiieides i
@uaisesdnuiiierdungrineduasesiuilan n1snsiaaevdudindeuinivieaniy
Usgnaunisiionaneliifnmslsivasade vieidunisazidiedvsduslan

yheauiisuiiaveu: diinnuauznssunsiuasesuslag

Mg uaTuayY: NnnigunelilHLgNsAEns
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/ Uszihudl 2 anrnuwasNasIRIuNIsANAsasuslan /

naddsnisdunsesiuslnavestszeneu Madun1sTuumatasdunsuidoyatnians
fisanisiuazwinviusieaniunisaliagdu srudamsnseuiinddnsuasmiivesiuslnndadustila
dinlunisAuasestiuilaafidiu lasendomsildiusimvenmhenunnaednlunsidenlosuas
‘LSUUsviasuua]'m%wwuauaﬁummiwm (Big Data) mumsﬂmﬁamuﬂﬂmauﬂuiwuﬂaﬁma £AIN FIUH
udngnImnnsieansidianugndos sanisa uaviuasie LW@IMUﬁvmwummmmmmﬁﬂumm
muﬂm‘iumwuﬂmamawnm'am
2.1 e : fuslaeanunsadndeuinigeng 4 dunisduasesiuilaalugniiud
woussdiaunszuiinludviuasving sufedosdaruifiviuseanunisaiifionaduduiing
ﬁ%’]igaam (Smart Consumer)
2.2 §¥in
fam : srRuaufiselademasiiunuduasesusinalunmsuvasszme
fgnu : msUszdiunsmafianslasemsiiunuduasesiuilan finseurqudsziiy
ANAINNTAUTNBIAIUNMIANATRUSLAA Amaunsalunisuilvdyminmsasdadnsguilan
n35u§iAeafuansaesiuilaanas nisinounideyadnians/esdninu/udaieudeguilan
ieazyieusienansiuiusuduasesfuilanlunnsnmessime

¥

sneazdeatayanugiu (Ueuuszunn)

[-C]

v X N.A. 2563 Nn.A. 2564 N.A. 2565
YaYANUFIU o , , ,
Ju winein fAin Nan1g fin Wang An NAN1S
U32naunivn o A o a o a
Whviene | adiuew | wWivene | andiueu | wWavene | adiueu
SogavANuNanalans Sovay Souay Souay Sovay Sovay Sovay Sovay
AflunuRuaseRiuslnn 70.00 68.46 73.00 70.85 76.00 71.39
VoW IBNUNATT

*spnewan Llosanilunisldnadrsiai anu. iugoenuuuuazdszdliuna Fadunisanaifieamisauies Jsliawnse
malldgdeiunisaniunuduasesfuilaalunmsnvesUseneld

neain1suseLdiu
szhu 1 SEAU 2 SEAU 3 S2AU 4 S2AU 5
Jouay Jouay Jouay Jouay Jouay
70.00 -71.99 72.00 - 73.99 74.00 - 75.99 76.00 - 77.99 78.00 - 100.00
Andrnung
U w.A. 2566 U w.A. 2567 U w.A. 2568 U W.A. 2569 U w.A. 2570
JEAU 1 AU 2 AU 3 AU 4 AU 5
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2.3 wumsmsaneldusafuil 2 aaauwdonsdunisduasesduslng
2.3.1) wwawHmaRad 1 ysannisanssauiisnisduasesduslnalussduiud
fatidn : sERumssuidayadumsdunsasiuslng
1w : n135uITeyan1uMTANATEEUSIAA MUEANEY Had1519N13TUS

€

¥ ¥ 1

Toyarun1sAuATeuIlnAannIsiyaralasukasidfisdeyadnias ssdanuiminedesiunis

1% ¥ s

AuAsediULnalulsiaziu laun (1) Aundivdddnnselind (e-Commerce) (2) Auadamsunsng
uazflagend (3) Fumsiiutasn1ssunnng (4) sumsvudsuaseruminug (5) fusIns o1 uas
WamfnTiagun (6) funnsieansuazinseuunay (7) fuudnisguam (8) sududuazuinisinly
(9) FrumsUseiude (10) fududineas (11) fMunisvieadien (12) unsdnu uag (13) s
U3msansany Ly a1l Amindseun Andemas saufsenuiifeatuaviusswiniivestiuslaa

HIUYDIVNY JUKUU UagISN1sdeanseing 9

¥
=1

seazduadayanugiu (Yeuuszana)

[-X]

o & W.A. 2563 W.A. 2564 W.A. 2565
JayanugIu . , , ,
g, e in A HANTS A HANTS A WAN13
U3znaunyin o o o o o o
Whviane | dtiuen | W | dndluey | dhvang | ddivau
SegarmITuiTeys/ Jowar | Yoway | Sewax | Yowuaw Jovay Jovay Jovay
Y18 T/BRANUIA TN 70.00 60.84 73.00 61.07 76.00 67.49
AuATRNUTLAA

*sianemn Wesnidunslinadisai aau. Wudeenwuuiasyszdiuna Tadunsianaesmienudes Jeliawnse
malldadaiunisaniunuduasesuilaalunmsmvesUseneld

L' a
naNNIsUTSLIUY
STAU 1 STAU 2 STAU 3 SEAU 4 STAU 5
Souay Sovay Sovay Souay Sovay
60.00 — 64.99 65.00 — 69.99 70.00 — 74.99 75.00 — 79.99 80.00 — 100.00
ANty
U W.A. 2566 U W.A. 2567 U w.A. 2568 U W.A. 2569 U w.A. 2570
S¥HU 1 SyeU 2 S¥AU 3 S¥eu 4 S¥eU 5

winsauiifuRaveu : dinnuenenssumsduasesiuilan dnnuldndtn
wensguwel dinnuldanssnsnfnyisnis drdnnuldansensiamaive dninauldansensnnis
Wanndsrauagemnusiupmeywd nsuussvduiug nsuduaSunsUnesesdLiesiiu nTudLATesA
WAZLEI AN NSUATUAYUUTNTEUNIN didnaunugnssunsenmskazen d1dnau nany. ddnau
AU, §1NUNIATFIUEUANNYATLATIMITUNINIR dninsuimungsnssunsdiannseling
nTIMIYiNTEN

EEHREE

1. afvayunazduaiunisiuasesuslanluseiuginiauasiosiuliaunsa
sdusuduasesfuilaelunndflfesnediussaniam Welissrmuluiufiansodieuinisiu
nsAuATeIUIInalaeg1eazain
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2. Waunsaeatswarnistvmusnuluseauiunliusevrvuaiunsadida
1oya117815 03AA1NY LFesudnfaudy wasn1sliA1USnwINgnses azaan saaL57 wagiads
lngafunfiinIeYieRuaseusina asAnsUnATesEILIINY UavlATeYean183ANTvRRuILAR

2.3.2) wuANATRAUNT 2 BnszRuuUInnsEunsduasesffusTaaliviuade
Fa8¥m : sefuerudSrresmstuirdeunaluladfdfadunisduesesiuilon
Hgu - MsUszliuANansalunsyYIINSLALIAN S oYATENINMLIBY
maifeyaluliusslenilunisiundsunusunisduasesiuilaaldedisiiuszdvsam Tasiams
msthuianssuasmalladfidviaaitlmisuiuldifeativayuieiannszuunuuing q sums
AUATEIRUSLAA WU 1) M3Seng 119 wasnsvaeuteyaliiunns Ussnngsialulseindlng doya
Fusznevgsianliueyan/anmudeu Yeyadnuad/dfimnw 2) meaiamsiug madhdeya
MIUFUFBUSE BIAANT LAY TIENIANUANATBUSLNA 3) SN UaERTIRARUANUYMIIAUIMIAN 9

ay

WAz 4) MINATIENTEDANUANATRIIUTIAA

¥ ¥
=1

a 1% e oA & v Aw '
swazdeadoyanugiu (il Wasniudadialvl)

[-X]

s X o & L. nan1saiueulusin Ysuuszana w.a.
YIUANUFIUUTZNBUNIYIN NRUYIN
Y * 2563 2564 2565
L' a
WnaNN1sUISLINY
¥AU 1 AU 2 3¥AU 3 380U 4 I¥AU 5
AN IATWASTUUNU | AN LAZODNWUY | WalULaznnasld | whenuilneited | Useilunanishoany
UIMIAUMIANATEY | STUUNUUINISAY | $USPULNUUINTS AsunsEUUNU SEUUIUUSASATU
duslnafiansody | msRuRsesuslan AIUMIANATEY | USMIIMUMIANATEY | NMIANATENEUSLAA
wielulag ATl SudBny AustnaTauriy Austnaluldau FAUMgNun
R IR VAt GRRN PNBNUNNEITDS Y
PNENUNNE WD
anduune
= = = = =
d N.A. 2566 U N.A. 2567 U N.A. 2568 d N.A. 2569 d N.A. 2570
Seeu 1 SyeU 2 AU 3 Syeu 4 AU 5
. do ~
NUAYITUNIUNAVDU

MIIBUNAN : dTinUAMENIIUNMIANATOILUSIAA

mhgauatuayy : drdnauddadidnuieniguuns ddnauddansensig
wnalng @19n91UUEANTENTIANLIAN E18NIUANENTIUNTOINITALET d11N91U Nang.
dAnau avn. dnULINTTIUNEANUTEAAINNTIY F1UNIULINTTIUEUANEATLATDINNS
wisni drinaiaungsnssumedidnmselind nsuussnnduiug nsunisianely nsunisviesiien
NTUATUAYUUINITAVAIN ATHIVINITNYAT NTURNMUITININITAT NTUANATOIANTUALLATA N
nsuduadLNsUNATOsEILTIDIAL
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B3

1. MAUAKLINIAZ MU UUINITAUATANATRIHUSIAATUdRA9 9
flannsadaudidumsszninamhsnuiifeteddd laadunsliussloviannmsidenlssdoya
unlvgy (Big Data) IHAINUATEUARNIUAIUNITANATRIHUSLAA 19U NISINeLNTUTeyduius
Toyar17a15 M3LE1TE I MTUIUVIRUA N1IATIVADUAUAIMIBUTNTNTOANUUTENOUNTT NITUA
Woudy n1sRAIUTNEN ﬂﬂi%’uL%aLLazLLﬁ’lﬁzﬁ]mmWﬁ’UQ’ﬁim Lﬁ@lﬁé’uﬁmammL%’ﬂ%mulé{
pgsazmnauAFassluusiasdifuuuitaiaia Inglidesinunansdunou wionaneviase
sewmaluladfdsiaiviuae

2. ysanmsmsuimsinnisteyadunsquasesuilaaildainnsdenlss
Toyaszninamieau sufeyadsadfsig 9 sunisduasesiiuilae Weinmngnisiduteya
YUAMAYAIUN1SANATEIRULAA (Big Data) tneiin1351usin daiu uendseian wazn1sindeya
TUlduselowiluifsng q MAedes

3. daaaliussnvunasguvudinildudn lunsuansanudndiufe iy
nsuTulsansliuims saudsanusesnislumslasuuinissing q mumsauaseuslna

2.3.3) wumamsianni 3 Weundneamiuslnalidaonuduuds
#a¥m : armmsziinludvsuasutiiivasdiuslng
fg : mnunsyviinludvisuagniifivesiuslna vinefs woAnssndiuanads
naiAnAN3En viemsfiyarauanseuidniuinteusetiym viowmgnisaifiintu (Reaiuans
uazvthiveagfuilae

sgazideatayanugu (Ueuuszunn)

v k1 N.A. 2563 W.A. 2564 N.A. 2565
JayanugIu o , , ,
Jou wiein AN NaNIg fin Wans An NANS
UsenNaunl1vIn o A o A o a
Whviwne | andiuew | wWivene | andiueu | wWavene | anduau
Sesagmsnsyninglu Jowar | Jeway | Sewuaw Jovay Jovay Jouay Jovay
‘Uﬁgﬂﬂﬂ?iﬁz@ﬂﬁ‘ﬂ% 70.00 63.07 73.00 75.47 76.00 75.80
Huslon

*stneung Llesanilunisldnadrsiai anu. Wudeenuuukazyszdiuna Jadunisianadfisammienude Seldannse
UmalldardeiunsanidunuduasesfuilaalunmsinvesUsemnels

4 a
naan1sUsSLiY
STAU 1 STAU 2 STAU 3 S¥AU 4 S¥AU 5
Sovay Sovay Sovay Sovay Sovay
72.00 - 73.99 74.00 - 75.99 76.00 - 77.99 78.00 - 79.99 80.00 - 100.00
ALY
U W.A. 2566 U w.A. 2567 U w.A. 2568 U w.e. 2569 U w.e. 2570
SEAU 1 SEAU 2 SEAU 3 S¥AU 4 S¥AU 5
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wigauisuiinveu : dtiheuauznssunIAuasesiuilag ditihnenuda
drnnuunenisuues ddneuldansensasdnwidnig dnnuddansensiamnalug dinauddansengis
msandsauuazanuunesLywd nsuUszdniug nsuduaSunsunesesdiuriesiu nsuduAsesds
Waglas NN NuEtuauUINTAUAIN dnnunnenIINTeIMTare) dinau nang. d1ineu
AUA. ETNUNINTHILAUA N URTLAZDINIUINTIR dinnuiaugsnssuadidnnselind dnlnau
InAsgURERSaelgRaMNTIY NN eaiien nsuiassian s nsunsnmely

ECTEE

1. ysanmsmsieuainsesdmnuiisnduunguslnalunnia aseungumniiy
lguA 1) Frumndlvddidinnseiling (e-Commerce) 2) FusdwnIuninduasiiegond 3) sunisiy
LAZN1IEUIATT 4) AMUNITVUEANLATEIUNIVUE 5) ATUBINIT 871 UATNAASMIFUNIN 6) AIUNIS
doansuazinsauuiay 7) Fuuinisgunm 8) Mududiuazuinisinly 9) dunisussiude
10) shududniaeas 11) funsieaiien 12) Munsine uaz 13) fMuuinisansisas wu alidh
Atisel Andeunds sufnudiieafudvuasuihiivesiiuslna iutess sULUY uazitns
Foaseing o

2. dagBumsrunguvesifislan WeliAsmsdfiufanssuiuduasesuilan
vosnaUszding Insazdunisuntowuasfuasasdndvesmuesuazaulugusuliodnadunds

2.4 fanssu/lasansdnfigy

Tasan1s: enszfunsiunasesdiuslaelussiugiinnauasiiosiy

Snquszasd: Wesmundnanmnsidusuduasesuilnalussiuginauasiiosiy
Tnsounguluyndii Taesiuiedunsnuiiedodumstmuinuresdiamg mudemglunis
Fuunu dudesmsiiviuadiy maiaunalanssidunus Weaeuequlussduiiuil fuszavam
wazTIAg Usswvuanunsardndauinssng 9 sunisduasesiuslaaldednainduasidusssu

mhsauiisuiiaveu: diinsnuauznssunsiuasesiuilag

mhgnuatiuayy: nsensammalng nsudiaiunsUnasesduviosiu wagnheny
fedos

1A54M13: Smart Consumer

Inquszasd: ilolatuaravinug asdmnuinduduintunisdunsesiuilag naenau
duasunsiiidedeya ¥1na1s msudadiousdosng 4 mnmhenuiiieatesinuremiauazguuuy
finarnviane aseunguyndd Wewaundneningninduduilaafiviaeain (Smart Consumer)
ansnundosnuesdlvignasdndvsld warannsoduiiefuaniunisalifinisivasuniaseds
9051 Fsazhlugnsduasesiuilaafifinnuddy

yheaufisuiiaveu: diinnuauznssunsiuasesiuslag

NLNUATUALY: d1UNNUAMZNTINNITOIITLAZET d1UN9U Nans. d11nau aua.
dinnuiangsnssumdiannselind drdnauunaspiundadarignaivnssy dinaunnnsgIudud
IASLAZDMNIWANA nsuMsAAEly nsuMsYioafi nsuatuaYLUINIAUATH NTATINSLAYAS
nsulsEndunius uavmhsnuilieades
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Tasanns: Wawszuudeyavuialvgjilesnssfunisiunsesduslag szezil 1 (OCPB
Big Data)
IngUszas:

1. ileaiaunanslesuiinggis asvaevduduaruinmsiunisiuasesiuilag
Wguilaaaiursaidnnedeyanisidiseda asaaevduduaruinig uwaziinisiunalulad
UayaUsehing (AN misi’flumﬁmiwﬁ‘wqaﬂiimaw@%‘[mﬁiﬁmmauhéfmsm 9 Tunssesiunisas
foyarnans a3 udaieusiudessulat wu Facebook Twitter Instagram Tiktok 1Hugiu

2. ielvguslaalunnngu nafuil asnsdrfauinisssuuAiadumsdunsos
fuslnnegeasounquuniy Insanunsoddainisldesnadmaia azmnuassinidatu dioanm
anmslinseany anduneufigsenndne 4 lusswineanisiasenazandosfadunauazan i

3. ielanunsaysannisuazUimsianisteyasunisduasesuslansiudy
vhoauiesdu ssinsdasy wagnmhenuiiindes wu Weslssteyansiemnduesiiuilna doya
fuseneugsiafignioaou wasmsudletgmisesdomnd 1wy

4. weifindneninynainslunisuinisdanisunanrosudoyanisdunses
Juslaa OCPB Connect Ldutn3asdelun1stiasizduualiuuaziianisweadyminisdeannd
Tudifising o liegragndes ududmazsimss dmsuldlunisnunu ddu famunisudlataym
AunsAumsesruslnmegadugUsssuy

mhoauiisuiiaveu: driinsuanznssunsiuasesuilag

mhguativayy: mheuifedes

Tasans: mawannszuuAdanisliuinadeulsaazudmsinnisdoyanisdunses
fuslnA (OCPB Connect Plus)

Tngusvasa:

1. Wioifiudnen1mdeulosdoyadiunisdunsesiuilan (uwanwesunana
foya 6 Uszinn) Aumbenudming uazdenlssdedinuosulatlrausailuldlunslvuinig
Ay Uszrnvu fusznevgstaanunsadifsfeyaiiiuussloviannassldedsazain a5
wagiiusioanIun1Tal

2. edundeaiielumsiianevingdnssuguilantiaseinunliunasfianis
voslgnisfesndludifisng q laegagnees uwiuguassings Ysenauduldlunisnnawnu idu
Ananunisuiledamaunisduasesguilnregradugusssy

3. Wloffmungannnsiviuinsudguilan Tasnsldnalulagadvaluguuuy
fivannvang

yheaiisuiiaveu: dinnuauznssunsiuasesiuilag
yheaafuayy: mhenuiiftes
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4.4 NMITULAROULNUENSAIENSNITANATOILUTINA S8R 2 (W.A. 2566 - 2570) UAZNITAAAIN
Useiliuwa

mMstulrdouunugmsAanin1sAuAseuilan sreil 2 (na. 2566 - 2570) Tuseg
pAdevimiuantUsasd warannsoinnussdunanudiiresunuldodieiussansamiy
IefisimuauuamanisiuiedeuuazAamuussiiunan1sd iU U LUHUEVSAEan$N15ALATES
fuslnelided

4.4.1 nMsfulnBounNuUgMsAEninTsANATaduUsTna s2axil 2 (W.A. 2566 - 2570)

1. Anznssunisduaseafuilaasivifiduiunisadndunalnnisaiiuay
MaLHUgnsmaninsAuasosulan szegil 2 (e 2566 — 2570) Taefld1innuanznssunnsg
Auasesffuslnaluiheiasynis ey fnsu uazlimnuiusionisduindouusus

2. dninsuenznssunisfuasesfuslaalumihenundnlunsiiuaugnsaans
nsAuasesiuslan seoedl 2 (na. 2566 - 2570) Wgn1sUfUR Tnsatiuayy wasuszanuausiuiy
mirsauniafy M1A39In1s Maentu nadszrdsay wazdidnlddiuds mutidnnsda
uuUATRNITeY Fedsznaueunuiu Tasens Aanssa vihsnuisuinveu szognandiiiiunis
fi¥alAsams waskuImInIIBnuRaTidenadestuuHugsManimIduasosiuslnnatiuil

3. usladannzaynTINNY/ Anginey Adudunuanmisnuilifendomiuani
wangan vivthilunstuirdeunsunurislasansing q udeidmsulunmsinnuuszidiuna
ANudI3avRIHY LazTIBNUNAMSTUIARDULNLEVSANaR S NSALATEIUSIAA SEaEil 2 (WA, 2566
- 2570) nugnssunisAuasefuslaansuilusvey

4.4.2 MsAAAUUTEIUNG

1. msAamunstusugnsmaninsfuasesiuslng szosdl 2 (A, 2566 - 2570)
Mnnmsmevesliiumhsnuifsdesiunsduasesuilana welitinmsiuuiuloueuagiinma
pruknu TURTR Talidinissesunisdiiiuay diulasinis Aanssy vesmiaeauiy 1
wiandaymuazavassaainmsiwaus W lnednsiaamudulszdmnt dwsudeyaUszneunis
Anpuo1asiiedoyannmsdise / dumual msuszusuilsmuAnanmienusing 4 fifeades

2. msUszdlumnudusavesunugsmansmsdunsosfuslae szegil 2 (. 2566
— 2570) Tnefinrsanaindaddafidmun i luunug asvinsssdiunaynd dhunssuiunssius

v =

Toyanidediold wu nsfnwiide 415793 / duntval YseyuiuilaanuAniiu wazadfgiudeya

v 1

AUNIANATBIRUILAR
il nsvssiliukadugrisvowunug nsmansn1sduasasuilag stesdl 2 (na. 2566
- 2570) ngpsiinis@nw) Aias1esd nansdluauiiiiuan wdeufunumuuunveaunuiise
anunsainisAuasesiuslaafiudsuuvasty safsaudndunazanuasnadesiuaniniym
#14  dieth Ui lagUfuURAcmavesunus Tilleaivalie aunsaneuauesdonIsiamLny
AuNsANATEIRUSLaAveIUsTnasialy
Tnsnnsuseifiunaduguivesunudanaidivualdinismuniussera3uny

(luUauuszana wa. 2568) uarklaAuARLNUENEAENTNIANATEIRUTINA Seeen 2 (W.A. 2566 - 2570)

25
d1inuANENITINIANATEEUILAA {




WHUENSANERSNISANATONEUIINA Sv8EN 2 (W.A. 2566 - 2570)

NTOUKUIMNNTTULARDUUNUENSANENTNTANATIEUTINA S28E? 2 (W.A. 2566 — 2570)

, v P - wWhnune
.- LM U LLN‘L!‘WWu’]LﬂiHﬁflﬁ]quﬁ\iﬂﬁJLL‘W\in N S
gNSAENSYIR 1 .. atiuil 13 NISWAUINGIBU
neldgnsanansyid
3 (W.A. 2566-2570) (SDGs)

¥

unumvasdinuanenssun1sAuAsasuilnadantsluniIsuvan
Tumsihusugnsaansnisduasasfuilan szeei 2 (W.a. 2566 - 2570) lugn1sufua
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