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HOMECARE
EXTRA

HOMECARE EXTRA provides an "All Risks" protection to
your home contents, legal liability and 24-hour Home
Assistance hotline. The EXTRA version is extended to a

Cyber Protection for you.

Upgraded Coverage
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HK$1,000,000 HK$10,000,000 Personal Cyber

All Risks Home Personal Protection
Contents Cover Legal Liability
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Coverage Table

Coverage Max. Compensation (HK$)

Section A Home Contents (Basic Cover)

All Risks Household Contents $1,000,000(per year)
Other benefits provided can be referred as below:

Home contents $100,000 (per item/set/collection)
(other than valuables or jewellery)

Valuables or jewellery $15,000 (per item)/$150,000 (per year)
Temporary Removal $5,000 (per item)/$50,000 (per year)

(Home contents being temporarily removed
to any other premises for cleaning or repairing)

Premises Removal $5,000 (per item)/$150,000 (per year)
(Home contents during the course of
- ? transit by professional removers)
@ Loss of or damage to unspecified personal effects $3,000 (per item)/$15,000 (per year)
e (Within Hong Kong)
Home contents Loss of personal money $5,000 (per year)

(Caused by fire or theft at the insured premises)
Locks and Keys $5,000 (per year)
(For replacement cost following its loss or damage due to burglary)
Frozen Food $5,000 (per year)
(Should the food be spoilt due to refrigerator failure)
Alternative Accommodation $3,000 (per day) /$60,000 (per year)

(Should the insured premises being rendered uninhabitable

due to damage to home contents caused by insured perils)

Removal of Debris $50,000 (per year)
(On cost of removal of debris following loss or damage to

the home contents caused by insured perils)

Personal Accident $25,000 (per person) /$100,000 (per year)
(Should the Insured or his family members be killed

caused by fire or theft)

Section B Personal Liability (Free)

To indemnify you and your family members $10,000,000 (per year)
in respect of accidental bodily injury or property damage

to third party due to your negligence for which you are legally liable.

Subject to Hong Kong Jurisdiction.

Geographical limit :

Hong Kong SAR

Worldwide - departure from HK, in respect of temporary visits not

exceeding 60 consecutive days each visit)

I 'f'

Personal Liability

Extension

Sub-limit
(1) Tenant's Liability $10,000,000 (per year)
(2) Owner's Liability in common area of the home building $1,000,000 (per year)
(3) Domestic Helper Legal Liability Covered

Section C Home Building (Optional Cover)

Cover for accidental physical damage to Building structure

Alternative Accommodation $1,500 (per day)/
N (Should the building being rendered uninhabitable due to $50,000 (per year)
g Ii’ damage caused by insured perils)
Il II Architect's and Surveyor's fees $50,000 (per year)
Home (Necessarily incurred in the reinstatement or replacement of
Building the building after loss or damage caused by any insured perils)
Removal of Debris $50,000 (per year)

(On cost of removal of debris following damage to the
building caused by insured perils)

Section D Home Assistance Services (Free)

A 24-hour Home Assistance hotline is provided to you for the
referral services of electrical, plumbing, locksmith, emergency

home nursing, pest control and cleaning.
24-hour Home

Assistance
hotline
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Coverage Table

Coverage Max. Compensation (HK$)

Personal Cyber Protection (Extra Benefit)

Standard Plan $5,000 (per year)
Cyber Basic : Theft of Funds / Identity Theft / Cyber Extortion
Comprehensive Plan $10,000 (per year)
Personal Cyber Comprehensive : Theft of Funds /Identity Theft / Data Restoration /
Cybe'r Malware Decontamination / Cyberbullying / Cyber Stalking / Loss of Reputation
Protection

/ Cyber Extortion / Online Shopping

Important Notes

1. Do not have a home insurance policy cancelled, declined, refused to renew or had special terms and conditions
imposed upon a policy, or have made or reported a home insurance claim in the past 3 years.

The insured premises is built of brick, concrete and roofed with concrete and is in good state of repair.

No part of insured premises is below ground floor level.

The insured premises is of residential nature which is solely occupied by policyholder.

The insured premises is not left unoccupied for more than 60 days consecutively.

The insured premises is not a sub-divided flat.

Only applicable to insured premises under 40 years or below of building age.

NouhWN

Major Exclusions

Loss of or damage to mobile/portable telephone, pagers, spectacles, contact lens and sporting equipment.

Loss of or damage to contents caused by scratching, rust, wear and tear, vermin and mechanical or

electrical fault or breakdown.

Loss of or damage to contents on the roof or open area or insured under a SEPTarate policy.

Loss or damage caused by or resulting from unexplained or mysterious disappearance.

Consequential loss or damage of any kind.

Claims arising from whatsoever causes if the Insured's premises is left unoccupied for more than 60 consecutive
days, except the loss of or damage to contents caused by fire, lightning, explosion, earthquake, typhoon, windstorm,
flood and bursting of pipes.

7. Claims arising from war, radioactivity or sonic bangs.
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Minimum Premium
HK$ 400 plus the Insurance Authority Premium Levy

Major deductible
Personal Cyber Protection - Standard Plan: HK$ 300 for each and every claim

Premium Table (HK$)

Home Contents Coverage Home Building Coverage (Optional)
Gross Standard Comprehensive Standard Comprehensive
Floor Area (sq. ft) Plan Plan Plan Plan

500 or below $790 $978
501-700 $965 $1,153
701-850 $1,080 $1,268

Refer to

851-1000 $1,370 $1,558 Concord
1001-1500 $1,720 $1,908
1501-2000 $2,130 $2,318

2001 or above Refer to Concord

*Excluding the Insurance Authority Premium Levy
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Concord Insurance Company Limited (“Concord”) is one
of the longest established general insurance companies
authorized by the Insurance Authority in Hong Kong.
Building on a history of more than 40 years in the
territory, Concord provides a diverse range of general
insurance products including personal line such as home
content, motor, domestic helper and travel insurance;
business line such as office and shop insurance.

+852 2543 4893
cs@concordinsurance.com.hk
concordinsurance.com.hk
concordinsurancehk
concordinsurancehk

Incorporating  traditions with  innovations and Unit 504-906, 9/F, KTl ATELIER, 728 King's

underwriting expertise, Concord uses new technologies Road, Quarry Bay, Hong Kong
to add values and enhance the customers' experience.
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*The English version prevails if there is any inconsistency between the English and Chinese versions.
The above information is intended as a general summary of coverage. Please note coverage is subject to full terms and conditions and exclusions stated

in the policy (Not only those referenced above). You are encouraged to read the POLICY for exact terms and conditions and details of the exclusions
before making your purchase.
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